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Tijuana, Baja California, México July 3 2024

HYDROGATION SERVICE REFERENCE LETTER
To whom it may concern:

Hereby we inform you that considering the problems we had in the hotel mainly due to
the waste of water, caused by the backwashing processes of the filters of the water
softening system in addition to the expense of industrial salt, electrical energy and poor
quality of water from the softeners, it was decided in 2017 to install the Hydrogation
system, which since that date has worked properly and allowed savings by eliminating
water waste and the expenses generated by the operation of the softeners.

To date, due to the use of Hydrogation, our pipes and hydraulic system are generally free
of scale, calcium or minerals that affect the operation of showers, faucets or the
whiteness of the linens processed in our laundry.

Given the above, | highly recommend the use of this system, in addition to this, the service
provided by Brandt Smith and his team has been excellent.
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